
Visit www.eaglecu.org or call (800) EAGLE CU for details.
*APR=Annual Percentage Rate. Your APR is determined by your credit qualifications. New and used auto loan rates include a 0.50% discount for automatic transfer from an 
Eagle CU checking account, a 0.25% discount for 90% loan-to-value (LTV), or 0.50% discount for 80% loan-to-value. Rate will increase by 1.00% for vehicles over 5 years old. 
**Certain vehicles with factory-installed satellite radios may not qualify for Sirius XM satellite radio service subscriptions as part of the Credit Union Program, including vehicles with active SiriusXM 
satellite radio service subscriptions, vehicles which have received the SiriusXM satellite radio service (on a trial or paid subscription basis) in the prior 12 months, and/or other vehicles as reasonably 
determined by SiriusXM in its sole discretion. SiriusXM may at its discretion provide subscriptions to the SiriusXM streaming service or other qualified services to owners of vehicles that do not qualify 

for satellite radio service subscriptions and/or to owners that do qualify. Details: If you decide to continue service after your trial, the subscription plan you choose will automatically renew 
thereafter and you will be charged according to your chosen payment method at then-current rates. Fees and taxes apply. To cancel you must call us at 1-866-635-2349. 

See our Customer Agreement for complete terms at www.siriusxm.com. All fees and programming subject to change. © 2016 Sirius XM Radio Inc. 
Sirius, XM, SiriusXM and all related marks and logos are trademarks of Sirius XM Radio Inc. All other marks, channel 

names and logos are the property of their respective owners.  All rights reserved.

Auto Loan rates as 
low as 1.99%APR*

Plus, get a Free 3-month 
all access SiriusXM trial 
subscription with every used 
car purchase or refinance!**

news
3RD QUARTER 2017 JULY - SEPTEMBER

July 4: Independence Day 
            Observed

July 20: Quarterly Team Meeting, 
               Open by 11am

August 27: CHOC Walk at Disneyland

September 4: Labor Day Holiday 
                          Observed                
 
Financial Workshops/Webinars: 
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(800) EAGLE CU
www.eaglecu.org

Important Dates:
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Various Dates
www.eaglecu.org/webinars for details
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If you live in the area or use this branch, we will send 
you direct updates with dates as the move gets closer. 
You may also follow the progress of our new branch on 
www.eaglecu.org, Facebook and Twitter.

Our Lake Forest Branch is 

MOVING!
Our Lake Forest Branch will relocate exactly 1.2 miles 
away to 24336 Rockfield Blvd, Lake Forest, CA 92630 
in September 2017.

Notes from  
the CEO 
Scott Rains

 
Send Scott Rains Eagle Community CU’s  
CEO, an email and talk to him personally.
ceo@eaglecu.org

Things have been very busy at Eagle as we make 
progress on a few large and exciting projects. The 
first and most noticeable is the updated look of our 

website, www.eaglecu.org. In addition to the refreshed 
look, it features the latest responsive technology to adapt 
to whatever screen you’re viewing it on, and the content 
has been optimized to find things faster with fewer clicks. 
We are still working on additional features to add to the 
site like more online applications and forms. Then a project 
that will further enhance your member experience is an 
upgrade to our Online Banking and Mobile App which is 
planned for early 2018.
 
Another exciting update is that we have signed a lease 
on our new Lake Forest Branch! The branch is exactly 
1.2 miles down the road from our current branch at 
24336 Rockfield Blvd., in the southeast corner of El Toro 
Road and Rockfield Blvd., next to Café Rio and CVS. The 
branch will feature new cash machines and a walk-up 
ATM. Construction will start soon and we plan to open in 
September. We will share updates as things progress and 
the date gets closer. We also have one last Pre-Owned 
Auto Sale planned the weekend of October 14 & 15 
before we completely move out of our current Lake Forest 
building. Save the date and be sure not to miss our last 
auto sale at this location!
 
Eagle just recently introduced a new Mobile Home Loan. 
We are offering both purchase and refinance loan solutions 

on mobile homes to members and potential members. 
Please contact us if you are a current mobile home owner 
or looking to purchase one soon.
  
While all of that is in the works, we’ve still found time 
to serve our community. For the 9th year, Eagle was the 
district’s main bag sponsor for the NALC’s 25th Anniversary 
Stamp Out Hunger Food Drive. On May 13 we had over 40 
employees, friends and families stationed at 4 local post 
offices to collect, sort and distribute food to local food 
banks. The bags once again proved their purpose as the 
district brought in even more food this year. Thank you 
to everyone who donated! We are proud to continue to 
support the NALC and our postal roots. 

We have also started fundraising for the 2017 CHOC 
Walk that is on Sunday, August 27th, at Disneyland. Eagle 
employees will walk as a team and join with other local 
Credit Unions to raise money for Children’s Hospital of 
Orange County. Eagle’s goal is to exceed our $12,000 
raised last year, and as credit unions to raise over $220,000 
together for CHOC! We invite you to walk with us, donate 
to our team, or just follow our fundraising efforts. 

To get our most current updates, please follow Eagle 
on Facebook and Twitter. We post daily, and share our 
photos, promotions and upcoming events. We also plan to 
share the progress of our new Lake Forest Branch along the 
way as well. So follow us there to be the first to know!

Thank you for your ongoing support and membership.
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Student Loans offered through Sallie Mae®

• Apply online at www.eaglecu.org

Credit Builder Credit Card
• A secured credit card for students 
   to help build credit.

2017 College Scholarship winners 
announced soon!

Eagle  College 
-Essentials-

1) Get pre-approved for an auto loan with Eagle

2) Go online to eaglecu.costcoauto.com or
    call (800) 805-1195 to find a participating dealer

3) Schedule an appointment at that dealer with a 
    Costco sales representative

4) Drive away happy knowing you got a great deal 
    on your car!

Not a Costco member? 
No problem! Once you 
purchase your car and fund 
your loan, Eagle will pay for 
a one-year Costco Gold Star 
Membership (worth $55). 

Being a Member has its perks. Eagle has partnered with 
the Costco Auto Program to offer members great savings 
on new and pre-owned vehicles from participating dealers.

Eagle’s Website Makeover!
In addition to the new look of our 
website, here are more new features:

•	 Updated responsive functionality 
that provides a similar view from 
smartphones to tablets to PCs

•	 An Online Banking login that 
extends out from every page

•	 A new blog with articles and new 
content each month

And we’re not done! Watch for more exciting updates coming to our 
Online Banking, loan application, and new online member application in 2018.  

•	 A new search button that allows 
you to ask a question

•	 Streamlined menu options to 
allow for fewer clicks and more 
continuous scrolling on one page

•	 A member testimonials page with 
comments from you!
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* Cash available only via ATM at this location.
† Inside post office.
‡ Inside the Federal Building (south entrance).

Upcoming Eagle Holidays
 

All credit union branches will be closed  
in observance of the following holidays:

Independence Day - Tuesday, July 4
Labor Day - Monday, September 4

Contact Eagle

(800) EAGLE CU (324-5328)
www.eaglecu.org

Mailing Address

P. O. Box 5196
Lake Forest, CA  92609-8696

Supervisory Committee
P.O. Box 26577

Santa Ana, CA 92799

Conveniences

CO-OP ATM & Branch Locations  
(888) SITE-COOP (748-3266)

CU Direct Lending Locations   
(888) CU DIRECT (283-4732)
eaglecu.cudlautosmart.com

Costco Auto Program  
(800) 805-1195

eaglecu.costcoauto.com

             Mobile App

Branch Locations  
and Operating Hours

LAKE FOREST   23021 LAKE CENTER DR.
Mon - Thurs: 9 a.m. -  5 p.m.

Fri: 9 a.m. -  6 p.m.
Sat: 9 a.m. -  2 p.m.

GARDEN GROVE   12934 HARBOR BLVD.
Mon - Thurs: 9 a.m. - 5 p.m.

Fri: 9 a.m. - 6 p.m.
Sat: 9 a.m. - 2 p.m.

PLACENTIA   781 KIMBERLY AVE.
Mon - Thurs: 9 a.m. - 5 p.m.

Fri: 9 a.m. - 6 p.m.
Sat: 9 a.m. - 2 p.m.

INDUSTRY†   15421 GALE AVE.
Mon - Fri: 7 a.m. - 5 p.m.

LAGUNA NIGUEL* ‡   24000 AVILA RD.
Mon - Fri: 9 a.m. - 1:15 p.m.

and 2 p.m. - 4:30 p.m.

SANTA ANA†  3101 WEST SUNFLOWER AVE.
Mon - Fri: 7 a.m. - 5 p.m.

Save the Date for the 2017 CHOC Walk 
on Sunday, August 27th!

DONATE to our team or an 
Eagle walker of your choice.

Learn more at www.eaglecu.org, call 
(800) EAGLE CU or ask a representative.

REGISTER to walk with our team, 
“Eagle Community Credit Union – Credit Unions 4 Kids” 

Or

$1 
Donation = 
A CHOCObear 
paw icon with 
your name

$10 
Donation = 
Eagle water 
bottle

$15 
Donation = 
2nd Edition
Eagle Cookbook

Proud to support the 2017 CHOC Walk

2017 
CHOC 
Walk!

Children’s Miracle Network 
Hospitals

Eagle is once again walking with other local credit unions in the CHOC Walk 
at Disneyland to raise money for the Chidren’s Hospital of Orange County. 

Visit www.chocwalk.org

Youth Month Winners!
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