
Audio Express PHONE BANKING
Quick Reference Guide

EXPERT MODE OPTIONS

Menu Mode

1 Balance Options

2 History Inquiries

3 Withdrawals

4 Transfers

5 Checking Information

6 Loan Information

7 Additional Options

#    Previous Menu

*   End Call

Account List & Balances

11#  Share List

12#  Loan List

13#  Savings Balance

14#  Checking Balance

15#  Share Balance

16#  Loan Balance

Histories

21#  Last Payroll Deposit

22#  Share History

23#  Loan History

24#  Deposit History

Withdrawals  
($100 minimum)

31#  Primary Savings 
Withdrawal

32#  Share Withdrawal

33#  Loan Advance

Transfers

41#  Savings to Checking

42#  Checking to Savings

43#  Share to Share

44#  Loan to Savings

45#  Loan to Checking

46#  Loan to Share

47#  Savings to  Loan

48#  Checking to Loan

49# Share to Loan

Checking Information

50#  Check Number Inquiry

51#  Check History

52#  Debit Card History

53#  Check Stop Payment

56#  Check Copy

57#  Check Reorder

Loan Information

63#  Loan Payment Inquiry

64#  Loan Payment History

65#  Loan Payoff Amount

Miscellaneous

60# New Access Code

61# Change to Menu Mode

62#  Change Language

69#  New Member Number

70#  Change Transaction  
List Count

71#  YTD Dividends Paid

72#  YTD Interest Paid

98#  Help

99#  End Call

Get fast and convenient access to 
your Eagle CU accounts, no matter 
where you are or what time it is.

Simply call (949) 454-7700 or 
(800) EAGLE CU (324-5328) and 
select option 1. Be sure to have 
your Member Number and Personal 
Identification Number (PIN) ready 
when you call.

(800) EAGLE CU


